Company Policies
Shipping Policy | \

Orders may be placed online on welbsite, and delivered by courier from our head

are given below:

Home Delivery or Other Shipping Address orders can be placed on Websi,:. @

PAYMENTS:

Payment mode options for these orders can be : Q

* Orders placed at Welbsite: Credit Card, Debit Card, UR! o&r modes as may be

interpolated from time to time.

HOME DELIVERY SCHEDULE:

Standard Locations- Serviceable by Co -

Delivery orders will be delivered wi‘rhi@
e 7 working days after the pay e%’ een received and credited.
* Non Standard Locatio eable by Speed Post/ Surface

* Village and Post Office: 12 working days after the payment has been received and credited.

HOME DELIVERY O @LIVERY FEES:
Delivery fees;}e%s on Order Value for Home Delivery Orders

* Invaice b@eo‘rer‘rhen Rs 1000 :Rs 250/- inclusive of service tax
. Invoice Less than Rs. 1000: Rs 150 /- inclusive of service tax

Balaji Naturocare Pvt.Ltd. Privacy Policy for Balaji Naturocare Pvt.Lid.
Direct Sellers and Customers.



This Privacy Policy describes how Balaji Naturocare Pvt.Ltd. uses

personal data collected or received from Balaji Naturocare Pvt.Ltd.
Direct Sellers ("DSA’s") and Preferred Customers ("PCs"). It describes how
we may collect or receive your personal data, the types of persona
datawe may collect, how we use, share and protect these data, hcxk\

long we retain these data, your rights, and how you can contggt
about our privacy practices. 6

How We May Collect or Receive Personal Data from You 6

Registration. Balaji Naturocare Pvt.Ltd. collects your, al data
through the registration form that you complete a nd to usin
paper form or electronically through the Balgjiatferocare Pvt.Ltd.
website (the "Website") in order to become @ D& or PC.

Logged in as DSA or PC. If you are &n the Website as an DSA
or PC we may collect your personal d from you, for example, when
you order products or services.

other information to u NX{ various communication channels
provided on the "C t US" webpage of the Website, for example,
Balaji Naturocare Pvt.Ltd. e-mail addresses, telephone numbers or

online forms. 6
. x

Cookies. lfayolare logged in on the Website we may also use cookies
or sigQil nologies that collect certain Website usage information
when ccess, view and use the Website. A cookie is a data file
c% on a computer or mobile device when it is used to visit
psites. You may disable cookies in your browser's settings (e.g., under
e "Preferences" or "Internet Options" features of your browser). Note,
however, that some features of the Welbsite may not function properly
if you disable the use of cookies.

Contacting Us. You may ols@oose to submit your personal data and



The Types of Personal Data We May Collect

We may collect the following personal data from you:

Contact information (e.g., name, postal or e-mail address, phone
number); \

Gender, age, nationality, date and place of birth; Q
Marital Status

DSA or PC registration number, username;

Passport details (including number, issue date, issue locati@n and
expiration date) and National ID number to the exten m’red or

required by applicable law;

DSA or PC performance information (e.g., class, s’r@group and
personal qualifications under the Balaji Naturo vt.Ltd. Sales and
Marketing Plan and financial/bonus history);

Product preferences, purchasing habj @ sing history and
spending behavior; Communicati fefehces; and

Your website usage, IP-address, brows8gtype and operating system.

The Types of Sensitive Person We May Collect

®
We may collect the f N ensitive personal data from you:
Passwords for acceSsi ursite

Payment information (e.d., such as bank account or credit card

numbers); 6
. x

We may w ther personal data in exceptional circumstances only.
Ifwad O process such personal data about you, we will make
sure t ere is a valid legal basis for doing so (e.g. your explicit

ent).



How We Use the Personal and Sensitive Data We Collect

We may use the information we obtain about you to:

To manage your registration as a DSA or PC.
Create and manage your online account and respond to your
inquiries; \
Process your orders of products or services; 9
Communicate with you (e.g., about products or services ’rhf ,

or infend to offer);

Operate, evaluate and improve our business, including

Evaluating your satisfaction with our current communi % materials,

products and/or services;
Developing new products and services and de’rerg the
effectiveness of our advertising; and

Tracking and analyzing your use of products
Track, document and analyze your li

rials and/or services;

Assessing your performance under I Naturocare Pvt.Ltd.
Direct Seller Agreement with us;

In case of an DSA, provide busi performance information to you
(e.g., information on your line nsorship, purchase volumes,

earned bonuses, levels ef aards, your referring DSA or, and your up
line DSA under the Balgji N care Pvt.Ltd. Sales and Marketing Plan);

In case of an DSA, provide your name, address, telephone number or
e-mail address T@As in both your up line and your down line.;

In case of & ¥&Vvide information to you related to your purchases
and unde alty program.

In c@se your name, address, felephone number or e-mail
addr your Up line and other DSAs in his up line.

te your use of the Website through the use of cookies (e.g., to
rtne shopping basket facility, to remember log in details and
nguage preferences, etc.);



Improve the Website, including by tracking and monitoring your use of
the Website through the use of cookies, and to diagnose problems with
the software or hardware we use;

Perform accounting, auditing, billing and collection activities;
Enforce contractual terms and conditions;
Protect against and prevent fraud, unauthorized transactions, cloim\
and other liabilities; and

Comply with applicable legal requirements, industry standar, w@x r
policies.

If you choose not to provide your personal data or withd consent in
writing subsequently, we may not be able to provide 1 rvices

and reserve the right to terminate the DSA contrac %ou.

How We May Share Personal and Sensitive Dat

Balaji Naturocare Pvt.Ltd. does not se rﬁ ade or publish your
personal and sensitive data excep qUired by law. Balqji
Naturocare Pvt.Ltd. may share your p nal and sensitive data only
with: Entities within the Balaji Naturecaré Pvt.Ltd. group to whom it is
reasonably necessary or desir r Balgji Naturocare Pvt.Ltd. to
disclose personal and Sensi data;

Government authofi kher’rhird parties, if required by law or
reasonably necessary to protect the rights, property and safety of
others or ourselves:. .

*
How We I%wae Personal Data
For D% ,
i@ s in your up line or down line organization, to support your
|

iness and/or allow communication regarding product advice,

rdering advice and product information for the products that you
order from Balaji Naturocare Pvt.Ltd.



International Data Transfers

We may transfer the personal data we collect about you to other Balqgji
Naturocare Pvt.Ltd. affiliates or other entities of Balgji Naturocare

Pvt.Ltd. When we transfer your personal data to Balaji Naturocare

Pvt.Ltd. entities, we will protect that data as described in this PrivocE\

Policy and in accordance with applicable law.

How We Protect Personal Data Q

We maintain appropriate technical and organization @i’ry
safeguards designed to protect the personal data vide against
accidental, unlawful or unauthorized destruction IQJITerOTion,
access, disclosure or use.

How Long We Retain Personal Data 0

We store personal data for as long as essary to fulfill the purposes
for which we collect the data, exCept if required otherwise by law.

Updates to this Privacy Boliz@

Balaji Naturocare Pﬂ%}iy update this Privacy Policy from time to

time. Any updates or chdnges to the terms of this Privacy Policy will be
posted here on ebsite www .BalqgjiNaturocares.com and the date
of the newe 0N posted. Please check back frequently, especially
before yous t any Personal and/or Sensitive Information, to see if
[ licy has changed. We will notify you of any significant
this Privacy Policy on the relevant Balgji Naturocare Pvt.Ltd.
ites, in official Balgji Naturocare Pvt.Ltd. publications, or through
er appropriate communication channels. All changes shall be

ffective from the date of publication, unless otherwise provided in the

notification.




Acceptance to this Privacy Policy

By signing the Direct Seller Agreement, you acknowledge acceptance

of this Privacy Policy in effect at the fime of use.
Your Rights \ )
Your rights under applicable law may include access to the p o

oagl data

data we process about you and the right to have such pers
corrected.

How to Contact Us %

If you have any comments or inquiries about th Pivacy Policy, if you
would like to update information we have UTSouU, or to exercise
your rights, you may contact our Grie e cer, Ms. Honey
Prajapati at support@balagjinaturo 0

DSA KYC - One PAN - One ID$
®
As per clause 3.3 (% g%lling Guidelines 2016, “The details of
U
en

Direct Sellers shall i afd not be limited to verified proof of
address, proof of id and PAN",

Balaji Naturocargsvt.Ltd. follows the rule of one Direct selling entity —
one PAN ny agd vice versa. Accordingly, one PAN number can
be attacheg@ofly with one entity in normal circumstances. Following
steps ore@«ollowed by the Company for ensuring the One PAN —
On

Any,di seller cannot become direct seller once again during the
%ﬁvess of his business entity. The direct selling entity remains active
2 VYears from the date of transaction (either purchase or
ommission/remuneration from Balaji Naturocare Pvt.Ltd.). After 2 years
of in-activeness, the entity stands in the expired list of entities of the
Company.



* The direct selling entity in the expired list may re-enlist as fresh business
entity and his PAN number (which was earlier attached with entity
expired) may be attached with the new entity.

* The in-active or expired business entity has the option of getting his/
her ID re-activated within 3 years of entity being transferred to expired
list. He/ she shall do the same by a written request which after due
diligence may be considered by an authorized Director of the Q

company.

* Any such request after 3 years can be considered only in
cases and same to be approved in a BOARD meeting of cormipgpy .
Balaji Naturocare Pvt.Ltd. Customer Product Refu cy

Clause 2 (5) of Direct Selling Guideline@ provides that, "Every
Direct Selling entity, shall notify a oWge a full refund of buyback
guarantee to every direct seller oneasonable commercial terms
which can be exercised withing perndd of 30 days from the date of
the distribution of the goodﬁrvices to the direct sellers. In tfrue
compliance of the Guidegl e refund policy of the company is
reproduced/ detaile8 gl with clarifications and processes to be
followed for makingAcligning refunds.

* Any DSA/customer opting for refund for any reason needs to
inform the C(@gny about his/her intention in writing within the
sfipulated x me mentioned above. No request after the
stipulat @ to be entertained, except in extra-ordinary
Ci cun% es with the approval of director.
-%s SA/ Customer has not received the package, the same
m e accepted and would automatically get returned.
ase of received package, the same to be returned in sealed/

n-opened/ packed condition either by hand or through courier
(specified by the Company) on To Pay basis. The Company shall
bear the return cost of courier.



* In case package is opened and then returned, assessment

/condition of contents of package would be done by a team of 3
persons termed as returning officers (to be decided and change

from time to time) on receipt of the same. The videography/
photography of the same can be made in case of opene Q
package. Q

o In case of sealed/ un-opened package received within

stipulated time, 100% refund to be made by NEFT/ dirgeprefund
through payment Gateway as the case may be. C m would be
avoided as far as possible.

o In case of opened but non-damaged produc@:mcged outer
packing only) 75% refund to be allowed.

o In case of short return, the refund (not egaling 75%) to be made
after deduction of amount equivalent t rn€e of short quantity
received / re-packing cost.

o In case of case of damaged/ Qrbe’rum the extent of damage
done to be accessed and cosicof restoring/ replacement of
damaged/ used product to scertained. According the refund
amount up to 50%, depe oh extent of cost of restoration/

replacement, may be y NEFT.
o In case of refund q% fter stipulated time, refund amount to
be allowed bet 5-30% depending on the condition of

package received.
* The time forg®ttling any refund case should not exceed 3 working
days. ARy nding for more than 3 days needs to be brought
to the no& f management along with the explanation for delay
in setfl
er or direct seller can cancel his or her order anytime
cing the order and before dispatch by sending email
pport@balajinaturocares.com or making call to our customer

are executive. 100% refund is given in such cases
* The concerned DSA/ customer to be informed by email/ letter
accordingly in all the cases.



Conditions for Direct Selling contract between Direct
Seller/Distributor and Direct Selling Entity

Sub Clause 4(d) of Direct Selling Guidelines 2016 states that contract shall “allow

or provide for a buy-back or repurchase policy for currently marketable goods

or services sold to the direct seller at the said direct seller’'s request at

reasonable terms”. Following policy if being framed by Balaji Naturocare PVT\
Ltd. in compliance with aforesaid Direct Selling Guidelines:

* With the introduction of new highly reputed courier partners, accugd

packing and improved packaging of products, the customers Woule

getting their self-chosen products within 3 to 7 working days of paymchimaiade
through payment gateway. Since the customer is getting the prgferred/ chosen
product within 3 to 7 days of placing of product, no product %ge request

will be entertained. %

e The Company is constantly in process of improving the

services offered. In case of customer being un-satisfie
quantity the product will be replaced with same prg s'@

ityY’of products and
count of quality/
ond in case of

G ~

customer still not safisfied and insisting on refund, g safge will be done
according to the refund policy.
* With the intfroduction of improved ste e S information on dispatch,

OTP based delivery system both the Custofger and Company shall be having
clarity on delivery/ RTO/ Lost cases of the p age. Chances of wrong delivery
of package are now ruled out.

* In case of non-receipt of produ 15 days of payment of order, the
customer must inform Conqpormfe ably by email or by calling customer
care. After due checking#£ veiif ns the package can be reissued/ re-
dispatched only in case of\RT ost cases.

* With the improved s second line of check in packing and infroduction
of exact weight of package on invoice, there is very little possibility of short
shipment from the mpany.

e Continuous imgr ents are being made in product packaging from
manufacturedisupPelier, in house packing and dispaftch department. The
customers %vised not to accept opened/ damaged package in any

CirCURQS jong s it would not be possible o sort “short item complaints” after
the po e is opened.

[l 1 ases “failing date deadline clause and/or not categorized above” shall
b& f up in BOARD meeting and will be decided on case to case basis.



Reference Notes:

* The Balaji Naturocare Pvt.Ltd. Direct Seller must return the product(s)
to our head office personally or by courier.

e Period of return for products is calculated as the number of days f
the Invoice Date, to the date of receipt at the Balaji Naturocare

Pvt.Ltd. Office.

» Condition refers to the condition in which the stockis recei
from the Balqgji Naturocare Pvt.Ltd. Direct Seller as a return. Th&y@duct
can be 'marketable’ or 'unmarketable' depending on th ndition of
the returned stock as assessed by the Returns executiy, We Balqji
Naturocare Pvt.Ltd. dispatch and Delivery office. %

* BV adjustment of Products returned shall be proc@ in the same
Payout. Total BV of the returned products will cted from the

returning Direct Sellers account.
* The Product Return Policy does not appl el packs of literature

and videos or other sales and mark ids.
e Total returns cannot exceed the g tity appearing on the Invoice.
If customers return products dir to Balqji Naturocare Pvt.Ltd., BV

adjustment shall be done fro irect Sellers payout account & any
excess amount paid shall befecoverable from the Direct Seller.



